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It's my pleasure to recommend Dong Myeong Seo for a JD Edwards EnterpriseOne
technical position. | have worked with Dong for nearly twelve years, and about three
and a half years as his manager at Oracle Corporation in the United States. During this
time, he supported EnterpriseOne Manufacturing, Distribution and Financials
applications, as well as the technical side of the software. His skillset is unique, which
enabled him to solve complex technical issues, as well as mentor and train his team
members on understanding ERP functionality and architecture.

As a senior member of the JD Edwards support team, Dong demonstrated technical
expertise by assisting client’s with creating and troubleshooting custom solutions,
advising the development team on how to correct both application and business
function bugs, and sharing his knowledge via comprehensive case study knowledge
documents. As a result, he methodically advanced his skills with EnterpriseOne Tools
such as RDA/FDA, NER/C development, and OMW. In addition, he became the
EnterpriseOne Business Services expert for his team, resulting in numerous training
sessions to share his knowledge.

Dong has my highest recommendation for a JD Edwards EnterpriseOne technical
support, development, or consulting position. He’s not only technically adept, but also
understands business processes and the solutions his clients need. His professional
experience and personal qualities will make him a powerful asset for any firm!

Please feel free to contact me if you have any questions regarding his candidacy or past
work.

Sincerely,

Cristie Haney
Sr. Manager, Customer Support



